creative icon” 2
User's Guide - Voice Control



TABLE OF CONTENTS

1 Voice Control......ciis 1
Voice Control .........cccceevvieiiiniiiiiiiiiiicceeee, 2
Important Information! ..............ccceeeeeiiiiiinnn. 2
Amazon Alexa .........cccceeviiiiiiiiiiiiiiiin, 2
Prepare Your creative icon™ 2....................... 2
Set up Amazon Alexa ...........ccceeeeeiiiiiiiiiiinnnnn. 3

Set Up Your creative icon™ 2 as a Smart
Home Device.....................s 7
Google Assistant ............cccceeviiiiiiiiiininnnn. 9
Prepare Your creative icon™ 2....................... 9

Set Up Google Assistant..............ccccceeuennnnnns 9



Voice Control




Voice Control

Voice Control is a feature in which you can send voice commands to your sewing and embroidery machine and
control it without pressing any buttons. For example you can ask your machine how to thread it or to load a specific
stitch. The creative icon™ 2 machine is compatible with Amazon Alexa and Google Assistant. Through these devices
or apps you can send voice commands that will be executed by your machine.

Getting the Amazon Alexa or Google Assistant apps to cooperate with your WiFi, Bluetooth or devices can sometimes
be a hassle. With the following instructions we will try to guide you smoothly through the process.

The steps described might vary depending on what smart device and software release you are using and whether or
not you are/have been connected to the Amazon Alexa or Google Assistant app or device before.

If you experience problems with your Alexa or Google Assistant Setup, please visit the Alexa support respective
Google Assistant Help web site.

To get started with the creative icon™ 2 Voice Control you need to download the Amazon Alexa or Google Assistant
app and follow the steps stated below.

Important Information!
The Voice Control feature is limited to usage in countries where Alexa and/or Google are operating. The availability
in different countries is managed by third-party suppliers and is subject to change.

The instructions below are general descriptions and include third-party suppliers. Availability, procedure and
functionality are subject to change.

Voice Control can be used in many countries, if available, as explained above. However, your language might not be
supported by the Alexa and Google Assistant apps. If your language is not supported, you can use any of the
languages listed below. Make sure to set your device and your sewing machine to that language, otherwise your
commands can be misunderstood.

Note: The Voice Control feature will initially be available in English, French, Spanish and German.

Alexa Google Assistant
English Spanish English Spanish
French German French German

Amazon Alexa

Prepare Your creative icon™ 2
Turn on your creative icon™ 2 and enter Sewing or =)
Embroidery mode.

Connect it to your WiFi by touching the WiFi icon in the , mySewnet™
upper left corner of the machine screen. Enter the WiFi Infor o

password. 1

Touch the mySewnet cloud icon (1) to login to your M.,

mySewnet account (2). If you do not have a mySewnet
account, you must create one (3).

Note: You can also create your account at www.mysewnet.
com.

Don't have an account?

. R Create New Account
The machine needs to be connected to your WiFi and

you should be signed in to your mySewnet account. ST T RS

Reset Password
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Set up Amazon Alexa

The Alexa “mySewnet” skill used to communicate with your creative icon™ 2, is a merge between an “Alexa Smart
Home” skill and a “Lifestyle” skill. This means that some actions can be used with smart home commands while
others must be communicated using “just ask Alexa” commands. Knowing what command to use for what action can
be a bit confusing at a start, but you will learn. In this document (see ) as well as in the separate document “Voice
Control - Commands List”, it is clearly indicated what commands to use with respective action.

On Your Smart Device
* Download/open the Amazon Alexa app.

* Create an Amazon Alexa account, or login to your
existing Amazon Alexa account.

Tip: If you experience difficulties with the linking of accounts,
make sure you are connected to the same WiFi as your
mySewnet account.

If you login to the Alexa app for the first time or when
you create a new account, you are asked to do certain
settings such as make voice ID settings and give access
to bluetooth and your microphone.

The Voice ID Settings help Alexa to better recognize
your voice and accent. Giving access to the microphone
and bluetooth are necessary to be able to talk to Alexa.
The Alexa app will guide you through those steps.

Note: If you have other devices in the same network, Alexa
might want you to connect to those as well. This is not
necessary to manage your creative icon™ 2. If you want to
connect other devices, follow the instructions in the app.

Tip: To be able to communicate with Alexa Hands-Free,
without tapping the blue dot in the app before giving
commands, enable handsfree in the Alexa App Settings menu
(More/Settings/Alexa App Settings).

“Amazon Alexa” Would Like
to Access the Microphone

Alexa needs access to your
microphone to hear your requests,

“Amazon Alexa” Would Like
to Use Bluetooth

Alexa needs access to your Bluetooth
to set-up or connect with certain

devices. make calls and send voice messages.
Don't Allow OK Don't Allow OK
A A
< VOICE ID
Set up voice ID
P ° o ° o
A voice ID enables Alexa to learn your
voice, call you by name and provide
enhanced personalisation.
Say:
"Alexa, what's the temperature
outside"
‘
By tapping "Agree and Continue", you agree (o the Alexa Terms of
Use and authorise the creation, use, improvement and storage of
your voice ID. Learn more.
AGREE AND CONTINUE
< DEVICE SETTINGS

These settings are only for the Alexa app.

HANDS-FREE

Alexa responds to your voice any time you say

Tap or say "Alexa” “Alexa” when the app is open and in use,

= Enzhle Alexa Hands-Free  ®)

LANGUAGE

1 Voice Control 3



Link mySewnet to Alexa

You can link your mySewnet account to your Alexa account using the alexa.amazon.com site or the Alexa app.

Note: Currently, the linking of accounts cannot to be done using the app. Instead link your mySewnet account to your Alexa

account using a computer.

Link mySewnet to Alexa Using Computer

1. Enter the link below in the search field of your web
browser. The link will take you directly to the Alexa
Skill Store and the mySewnet skill.

Find Your country in the list below, enter the link in
the search field of your web browser. The link will
take you directly to the Alexa Skill Store and the
mySewnet skill.

Note: Reviewers experience best result when using Google
Chrome as web browser.

United States:
https:/ /www.amazon.com/dp/B096ZXK4LR

Canada:
https:/ /www.amazon.ca/dp/B096ZXK4LR

Australia:
https:/ /www.amazon.com.au/dp/B096ZXK4LR

United Kingdom:
https:/ /www.amazon.co.uk/dp/B096ZXK4LR

India:
https:/ /www.amazon.in/dp/B096ZXK4LR

2. If you are not currently signed in to your amazon
account, click “Sign-In”. Enter your amazon account
details and click “Sign-In".

3. Now click on “Enable” to link the mySewnet skill.

Alexa Skills » Categories » Smart Home

mySewnet Get this Skill
by SVP Worldw
. Rated: Guidar
mySewnet °

Free to Enable

sign In

By enabling, this skff can be accessed on
allyour available Affxa deviees
*Alexa, ask creative icon twoto  *Alexa, ask creative icon ~+
connect” start sewing” >

Showniin: | English (CA) v  See all supported languages

Description

mySewnet Skills enable you to control your mySewnet-enabled embroidery machine that supports voice recognition.

Alexa skills » Categories » Smart Home

myseWHEt Get this Skill
by SVP Worldwide
Rated: Guidance Suggested

mySewnet ) 0 Enable
Free to Enable Account li ‘T required

“Alexa, ask creative icon twoto  "Alexa, ask creative icon ++  BY enabling, this skilffean be accessed on

connect” start sewing” @l youravailable Alexa devices

Showniin:  English (CA) v  See all supported languages

Description

mySewnet Skills enable you to control your mySewnet-enabled embroidery machine that supports voice recognition.
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4. Alexa will ask mySewnet for access.
Click "Allow".

Note: If you are not signed in to mySewnet, a mySewnet
login screen is shown instead. Enter your account details
and touch Sign In.

5. Once the accounts are successfully linked, you will
get a confirmation on the screen.

6. You can now use the Alexa app to communicate
with your machine.

Tip: In the section Set Up Your creative icon™ 2 as a Smart
Home Device, you will learn how to set up your creative
icon™ 2 gs an Alexa Smart Home device.

The list of commands that can be used is growing
continuously. A full list of commands will be available
in “Voice Control — Commands List”.

Link mySewnet to Alexa Using the Alexa App

Login to mySewnet on your creative icon™ 2 and login
to the Alexa app. (If you experience problems, make
sure both accounts are using the same WiFi network.)

Now it is time to link your Alexa account to your
mySewnet account. Here, the steps and screens shown
might differ to the ones appearing on your device.

1. Find "Skills & Games". They can be found on the
Home Screen or under the "More" menu (depending
on what device you have).

2. Touch the magnifying glass in the top right and
search "mySewnet".

3. Select the mySewnet skill, with the sub headline .

& mySewnet

mySewnet™ authentication

Hello, .%ol @0y ool
mySewnet™ wants to access the following information from you:

o E-mail Address

Allow ‘

’ Sign in as a different user ‘

amazon alexa
~

msoumary

mySewnet has been successfully linked

What to do next.

— Close this dow to discover smart-home devices you can control with Alex;

Add a Device

Reminders

<

) Routines

See More v

@ Settings

D Activity

Lists & Notes

Alarms & Timers

[ @ skills & Games <

@ Help & Feedback

SKILLS & GAMES

Discover Categories

M
Q

Your Skills

EN

" ¢ 0 & =t
& SEARCH
Search
mysewnet
|
I Kesult Sort: Relevance v
N mySewnet
(e “Alexa, ask creative icon 2 to connect”
Smart Home
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4. Depending on your device, touch "ENABLE TO
USE" or "LAUNCH".

5. Touch "SETTINGS".

6. Touch "Link Account".

Once the "Link Account" is touched, Alexa will ask
mySewnet for access.

7. Touch "Allow".

Note: If you are not signed in to mySewnet, a mySewnet login
screen is shown instead.

When you get this screen you are ready to connect your
machine.

8. Touch "Close" and return to the Alexa Home screen.

Once Alexa confirms that your creative icon™ 2 is
connected you are good to go.

The list of commands that can be used is growing
continuously. A full list of commands will be available
in “Voice Control — Commands List”.

< MYSEWNET Jui]

mySewnet

ENABLE TO USE

mySewnet

< MYSEWNET

=3

mySewnet Skills enable you b control your mySewnet- mySewnet Skills enable you tdlcontrol your mySewnet-
enabled embroidery machingthat supports voice enabled embroidery machine fhat supports voice
< MYSEWNET L]
mySewnet
i)
DISABLE SKILL
I
SKILL SETTINGS B
< < Link Account X
. . . A o
skill Settings Klar & login.mysewnet.com A G
& mySewnet
Account Linking Link Account

Linking your account provides access to personalized
content. Disabling this skill will unlink your account.|To re-
link your account, disable the skill, re-enable it and lnk

your account again.

mySewnet™
authenticati

Hello,

on

mySewnet™ wants to access the following

information from yo

_

* E-mail Address

Allow

Sign in as a different user

What to do next:

Try saying

eeSeo

ACCOUNT LINKING

Your mySewnet account has
been successfully linked.

6 1 Voice Control
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Set Up Your creative icon™ 2 as a Smart

Home Device

If you want to use Alexa Smart Home commands with
your creative icon™ 2, you have to set it up as a smart
home device.

Note: Before adding your creative icon™ 2 as a smart home
device, make sure to link your Alexa and mySewnet accounts
as described in the above sections (or ).

In the Alexa app, open “Devices”.

Touch “+”.

Touch “Add Device”.

In the list of smart home devices, scroll until you
reach the device called “Other”.

L

Make sure your creative icon™ 2 is turned on and
signed in to mySewnet.

5. Touch “DISCOVER DEVICES”.

Alexa will start searching your home for your creative
icon™ 2. Once the search is complete, Alexa will notify
you that a device is found.

6. Touch “SET UP DEVICE” to set up and connect your
creative icon™ 2 to Alexa Smart Home.

Once complete, Alexa will confirm the set up. Your
creative icon™ 2 is called “Machine 1”.

7. Touch “DONE".

DEVICES e—b [+]

Echo&Alexa Al Devices

o Energy
A" Hunches 4 Dashboard
Favourites

Add New

Favourite

Add Device

Tap + to add a new Alexa or Smart
Home device

YOUR SMART HOME SKILLS

Add Device

Echo, Smart Home and Accessories

Which device would you like
to set up?

Combine g BI_I Development Device
Set up multi-
B Air conditioner

EE Air Quality Monitor

Kettle

g Clock
| ¢

Smartwatch

[N O)]

Soap Dispenser

g 9 ° [14) = l.g Water Heater
: R
o_vy a Other
o 9 O o
<& SETUP 2] < SETUP

Connect your device to Alexa

First, make sure you set up your device
according to the manufacturer's instructions.

Some devices need a skill to connect to
Alexa. Check the skill store to see if you need
a skill to use your device.

Some devices need a Zigbee hub or an Echo
with a built-in hub to connect to Alexa.
Check your device's instructions to see if it
needs a hub. Connect your hub here.

When you Discover devices, Alexa may connect additional
compatible devices in your home. You can learn about or
delete these devices in device settings.

DISCOVER DEVICES

1 device found and
connected
Your device has been added to your Alexa

account. Next, continue setting up your
device.

1 Voice Control

Machine 1 is set up and
ready to use

To control it, say

"Alexa, turn off Machine 1"




Give Your Machine a Nickname

You can give your machine a more personal name than
the default “machine 1”. This nickname is used when
giving the smart home commands (see, ).

1. Go to “Devices”.
2. Touch “All Devices”.
3. From the list of devices, select “Machine 1”.

4. Open “Settings”.

5. Touch “Edit Name”.

6. Enter the name you want to give your machine.
Note: Changing the name of the machine in the Alexa app
does not change the machine name in your creative icon™ 2

sewing and embroidery machine or in your mySewnet
account,

DEVICES <« ALL DEVICES (+)
— & Jessica's Echo Dot
Q 00— - ine
Echo&Alexa  All Devices D Alexa on this Phone
Online
2 Energy
@& Hunches f
Dashboard a Machine 1 ¢
Favorites
Add New
Favorite
Groups
Living Room
- . —
— < L > =
Devices om o
& MACHINE 1 & SETTINGS ﬁ
Device is unresponsive Device is unresponsive
Machine 1
Edit Name < fm—
O
ABOUT
Connected Via
Ssvp
Power is Off
Description
Creative Icon 2 sewing machine. ClientID: 5682010656
Mode

SET

Create a Routine

Type
Other

Enabled
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Google Assistant

Prepare Your creative icon™ 2
Turn on your creative icon™ 2 and enter Sewing or
Embroidery mode.

Connect it to your WiFi by touching the WiFi icon in the

upper left corner of the machine screen. Enter the WiFi o, |
z 1. ogin

password.

Activi
Touch the mySewnet cloud icon (1) to login to your M.
mySewnet account (2). If you do not have a mySewnet
account, you must create one (3).

Note: You can also create your account at www.mysewnet.
com.

Don't have an account?
. U Create New Account
The machine needs to be connected to your WiFi and
you need to sign in to your mySewnet account. Forgot Your Password?

Reset Password

Set Up Google Assistant
On Your Smart Device
Download/open the Google Assistant app. ®.
Create Google account, or login to your existing Google
account.
a N [ N
Tip: If you experience difficulties with the linking of accounts, gassistagouldilikelto phssictangtolidLikelt
N Use Bluetooth Access the Microphone
make sure you are connected to the same WiFi as your Your Assstant needs Bluetooth Use your vaice to nteract with your
permission in order to connect or set Assistant. Ask it questions and tell it to
mysewnet account' up Assistant accessories. do things.
. . . . Don't All OK Don't All OK
If you login to the Google Assistant app for the first time R 4 Sl +

or when you create an account, you are asked give
access to bluetooth and your microphone.

Giving access to the microphone and bluetooth are
necessary to be able to talk to Google Assistant.

Tip: To be able to communicate with Google Assistant Hands-
Free, without tapping the microphone icon in the app before
giving commands, just say “Hey Google” ("Hey Google")
followed by your question or command.

1 Voice Control



Link mySewnet and creative icon™ 2 to Google
Assistant

When you are signed in to mySewnet on your creative
icon™ 2 and signed in to the Google Assistant app,
make sure both accounts are using the same WiFi
network.

Now it is time to link your Google Assistant account to
your mySewnet account.

* Say: “Hey Google, talk to mySewnet”. ("Hey Google,
talk to mySewnet")

Tip: If you experience that Google has difficulties
understanding “mySewnet” try to write “talk to
mySewnet”into the Google Assistant app. Since mySewnet
is a brand name, it is more difficult for Google to
understand compared to ordinary words. We aware of the
problem and are working on improvements.

Google Assistant will ask for your permission to link the
accounts.

* Say: “Yes”. ("Yes")

Google Assistant will ask mySewnet for access.

You need to login to mySewnet from your smart device.
Once signed in, you have to allow sharing your e-mail
address with mySewnet.

¢ Touch "Allow".

When login is confirmed the accounts are linked.
Google Assistant will say:

“Welcome to mySewnet! What would you like to do?”
(Welcome to mySewnet! What would you like to do?)

Now you can give a command!

- creative icon two

To use creative icon two, | need to
link your creative icon two
account to Google. Is that OK?

X

N

/Done @ login.mysewnet.com A C, )

& mySewnet’

mySewnet™
authentication

Hello,
criemeimeth@ourcpempwendwicemsen
mySewnet™ wants to access the

following information from you:

e E-mail Address

The list of commands that can be used is growing continuously. A full list of commands will be available in “Voice

Control — Commands List”.
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You have purchased a modern, updatable sewing and embroidery machine. As we
regularly release firmware updates, it is possible that there may be some differences
between the machine firmware and the firmware described in the user’s guide.
Consult your local authorized retailer, and be sure to visit our website at
www.pfaff.com for the latest updates of the firmware and the user’s guide.

We reserve the right to change the machine equipment and the assortment of
accessories without prior notice, or make modifications to the performance or design.
Such modifications, however, will always be to the benefit of the user and the product.

INTELLECTUAL PROPERTY

CREATIVE ICON, MYSEWNET, PFAFF and PERFECTION STARTS HERE are
trademarks of KSIN Luxembourg II, S.ar.l.

Google is a registered trademark of Google LLC, used with permission. Amazon and
Alexa are trademarks of Amazon.com, Inc. or its affiliates.
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